
DNA Master troubleshooting 

 

1. MAC troubleshooting 

Every time I am trying to start the windows software the   software won’t 

fully load up. Instead the window disappears and the status says “aborted”. 

When I try starting it again, an error pops up. I have to create a new 

window every single time i’m aborted from the page. 

 

 

 

 

 



2.  
But the issue my computer is having is after I download the Virtual Box 

App the file still doesn’t upload. It appears and then disappears or it just 

says that it doesn’t support it. 

 

 

 

 

 

3.  

When I try to open DNA master, the program informs me that There is no 

application set to open the document. 

 

 

 

 



 


